
Sandhill
Telephone Cooperative

January 16, 2007

Mr. David Lacoste
Utilities Department
Public Service Commission
P.O. Drawer 11649
Columbia, South Carolina 29211

Dear Mr. Lacoste,

I have enclosed the Quarterly Service Report for Sandhill Telephone
Coop. for the fourth quarter of year 2006, per your request.

If you have any questions, please do not hesitate to call me at
(843) 658-3111. Thank you.

Sincerely,

Marshall L. Sowel
Outside Plant Supervisor

Post Office Box 519 ~ 122 South Main Street ~ Jefferson, South Carolina 29718
Phone 843-658-3434 ~ Fax: 843-658-7700
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PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA I

QUARTERLY SERVICE QUALITY REPORT

SOUTH CAROLINA REGULATED OPERATIONS

COMPANY NAME Sandhill Telephone Cooperative

QUARTER / YEAR 4 nd / 2006

Reporting Month -->October November December

Number of Access Lines per Exchange

Bethune --> 87.._55

Chesterfield --> 3854

Jefferson --> 1668

McBee ---> 1995

Pageland --> 4351

Patrick --> 93._._3

Ruby --> 123____4

Trouble Reports / Access Lines (%) --->
(Objective: < 7%)

Customer Out of Service Clearing Lines (%) -->

(Objective: 85% w/in 24 hrs)

New Installs Completed w/in 5 days (%) -->

(Objective: 85% w/in 5 working days)

Commitments Fulfilled (%)

(Objective: > 85%)

_.__>

0.64 %

100 %

94.40 %

100 %

0.63 %

100 %

94.80 %

100 %

0.61%

100 %

98.80 %

100 %

Explanation for Objectives not Met:

Qtr.

Cumulative

(1.88 %)

Person Making Report / Contact Information: (see Cover Letter)
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